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FINANCIAL EDUCATION, 
A DECISIVE FACTOR 
FOR THE BANKING 

SECTOR EQUILIBRIUM

INTERVIEW

1.  What are the latest banking trends in 
Romania? How good was the year 2018 
compared to the expectations?

2.  What is your opinion on digitization in 
the banking system in Romania?

3.  What are the most important lessons of 
the crisis that local banks have learned?

SERGIU OPRESCU, EXECUTIVE PRESIDENT Alpha Bank Romania and 
PRESIDENT OF BOARD OF DIRECTORS In The Romanian Banking Association 
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4.  Do you think we know the financial 
alphabet better than in 2008? How do 
you see the process of financial education 

in Romania, both at the level of the clients and at 
the level of the employees in the industry?

5.  Rebuilding trust was the most important 
goal after the global crisis. Do you think 
this goal has been achieved?

6.  In your opinion, as CEO, what is the most 
important question that the 
management of the bank must address: 

something goes well in the next period or what is 
the mistake we cannot afford to do?

The banking system will have an increasingly important role in 
the economy, as financial inclusion will increase, the need for 
digital operations will become more prominent and the level of 
financial culture will grow.
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